
 
IMAGICA LICENSE SERVER FOR WINDOWS README 
========================================= 
 
Copyright 2009 - Imagica Digix Corporation  
 
NOTE: This documentation is for DS 10, but it can be used for earlier versions of DS 
by substituting the DS v10 with DS v8.0 or DS v7.6, etc. 
 
1. Ensure you have installed the license file DsPrim.lic that you received from 
IMAGICA Corp. of America. We recommend saving it in the following location: 
C:\Program Files\PRIMATTE\Primatte for DS v10.0\license\DsPrim.lic (or the 
appropriate directory for the version of DS that you are running). 
 
2. Launch LMTOOLS.exe located at… 
 
C:\Program Files\IMAGICA\LICENSE\32bits\LMTOOLS.exe 
NOTE: Use this program whether you are installing it on a 32-bit or a 64-bit system. 
 
 

 
 
 
 



3. Select the "Configure Services" tab.  

 
4. Enter in a Service Name (we recommend "PrimatteLicense") and hit the Tab key.  
The next 3 fields below should appear empty. (Note that overwriting an existing name 
with a new name in the "Service Name" field will only add a new service name -- this 
will not affect the existing service name settings.) 



5. Browse to the path of lmgrd.exe… 
 
C:\Program Files\IMAGICA\LICENSE\32bits\lmgrd.exe 
 
…and select 'Open'. The path will be registered in the "Path to the lmgrd.exe file" 
window. 
 
 
6. Browse to the path of license.dat and select 'Open'. The path… 
 
C:\Program Files\PRIMATTE\Primatte for DS v8.0\license\DsPrim.lic 
 
…will be registered in the "Path to the license file" window. 

 
 
7. Browse to the path of debug.log… 
 
C:\Program Files\IMAGICA\LICENSE\32bits\debug.log 
 
…and select 'Open'. 
 
 
 
8. The LMTOOLS window should look something like this… 



 
9. Check the "Use Services" checkbox. 
  
10. Check the "Start Server at Power Up" checkbox if you want the license server to 
start at boot up. 
 

 
 



 
11. Click on "Save Service".  
 
12. Choose Yes to "Save".  

 
 
13. Select the "Start/Stop/Reread" tab in the LMTOOLS application.  
 
14. Make sure your service name (we recommended "PrimatteLicense") is highlighted. 

 
 
15. Click on “Start Server” button. (If the service is already running, click on the “Stop 
Server” button to stop the service and then start it again with respect to the new license 
configuration.) 
 
16. At the bottom left corner of the window, it should say "Server Start Successful". 
 



17. It is also sometimes necessary to add the programs; C:\Program 
Files\IMAGICA\LICENSE\32bit\lmgrd.exe and the C:\Program 
Files\IMAGICA\LICENSE\32bit\Imagicad.exe to the Windows Firewall exceptions list to 
allow the remote client systems to access the license server. 
 
18. Go to the Control Panels and select „System‟. Click on the „Advanced‟ tab and click 
on the „Environmental Variables‟ button. Make sure there is an environmental variable 
named PRIMATTE_DSPRIM_LIC AND THAT IT POINTS TO 27000@ machine_name 
(… where machine_name is the name of the license server). If other applications have 
already reserved 27000, you may have to use 27001@ machine_name. 
 
18. Install the Primatte DS 8 plug-in in all of the other client systems.  
 
 
DS FLOATING CLIENT LICENSE SETUP 
 

There is no need to install any licenses on the client system once you have the 
license manager running on the host server.  
 
1. Install the floating license version of Primatte for DS on your other client systems. 

 
2. The first time you run the DS with Primatte, you will be presented with the 
following dialog: 

 

 
 
 

3. Make sure the “Specify the License Server System” option is selected. 
 
4. Click Next. 
 
5. Type in your server info (in the example below, the port number was 27000 and 
the license machine is ds-a1). 



 

 
 
NOTE: By default if you don‟t specify a port number in the license file for the license 
server then the software defaults to 27000, and you can simply type @machine_name 
where machine_name is the name of the license server. 
 

6. Click Next. 
 
7. Click Finish. 

 
8. Try to run the Primatte plug-in from with DS. If it fails to find the license server, try 
using port number 27001 (ex. 27001@machine_name). 
 
9. Go to the Control Panels and select „System‟. Click on the „Advanced‟ tab and 
click on the „Environmental Variables‟ button. Make sure there is an environmental 
variable named PRIMATTE_DSPRIM_LIC and that it points to 27000@ 
machine_name (… where machine_name is the name of the license server). If it is 
not there, please create it. If other applications have already reserved 27000, you 
may have to use 27001@ machine_name. 
 
 
10. Try again to run the Primatte plug-in from with DS. If it still fails to find the 
license server, please follow the instructions below in the “Manual Setting” section. 

 
 
MANUAL SETTING 
 
If the “FLEXlm License finder” dialog does not appear the first time you try to use 
Primatte for DS then you can manually set the information: 
 

1. Got to Start menu and click on Run. 
 



2. Type „regedit‟ and click on “OK”. 
 
3. Create a new „string value‟ by going to the following location… 

a. In HKEY_LOCAL_MACHINE\SOFTWARE\FLEXlm License Manager there 
should be a „string value‟ named IMAGICAD_LICENSE_FILE. If not, please 
create it. 

b. It‟s value should be the license server information with an ampersand 
symbol in front of it (e.g. @ machine_name where machine_name is the 
name of the license server) 

 
 
FIREWALL ISSUES 
 
 If you have problems with connecting to the license server it could be due to the 
firewall settings, consult your IT administrator for help regarding this issue. Also the 
following webpage is a good reference for firewall issues: 
  
http://support.microsoft.com/kb/875357 
 
 
 
 
 
 
 
 
 
 

http://support.microsoft.com/kb/875357

